
PATIENTS EXPECT MORE DIGITAL 

COMMUNICATION THAT’S CONVENIENT TO THEM. 

As patient balance is increasing with higher com pays and deductibles, ebix, Inc. has partnered with a 

new entity to offer additional services for, our clients. The goal of this new service is to reduce the 

current fees you are paying on your credit card transactions and provide the ability to collect more 

dollars from patients who continue to have higher and more financial responsibilities. 

 
The ebix team is excited to announce our new partnership with Data Media Associates (DMA) and 

WorldPay Merchant Service Vendor.  Together, they will help us offer a new process for patient 

statements and new options for patients to pay their bills.  Using these services, your patients will no 

longer need to phone or mail in their credit card payments.  They will be able to pay online or by 

phone, 24/7.   Payment plans made under this arrangement can be auto drawn using a card on file.  

Patients on a payment plan will no longer need to process their card payment manually every month.   
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Our eDelivery Solution 
will Drive Faster 
Patient Payments. 

 

 

 

In addition to utilizing the 

payment portal, patients 

also have the option of 

calling the telephone 

service line to pay or 

contacting our reception 

team at ebix.  Both 

telephone lines with be 

available on the statement 

once received by the 

patient.  See sample 

statement image: 

 
Through our partnership 

with DMA and WorldPay 

merchant services, we are 

able to improve collections 

by offering multiple pay 

options. 

 
 

 
When ebix clients choose to utilize this new 
service ebix, Inc. is offering, it has the 
potential for: 
 

▪ Saving on current credit card fees. 
 

▪ Higher rates of collections from self-pay 
patients and patient responsibilities. 

 

▪ Ability to pay a balance 24/7 
 

▪ Ability to utilize an automated teller 24/7 
 

▪ Ability to store a credit card on file, and 
create customized payment 
arrangements. 

 

 
Value Added Services 

http://www.ebixinc.com/


 

Increase Payments at a Faster Rate. 

 
IMPROVE COLLECTIONS BY 
OFFERING MULTIPLE PAY OPTIONS. 
Additionally, with this new partnership, we are 

working towards optionally notifying patients of new 

statements by text or email.  This has proven to 

maximize patient engagement, accelerate response 

rates, and drive faster patient payments.  This 

dynamic hybrid delivery channel utilizes a calculated 

rotation of E-mail, Text and paper statements to your 

patients. eDelivery ensures the highest level of secure 

cross-channel patient interactions and drives 

increased payments at a faster rate with lower costs. 

 

By providing a simplified format and automated 

eDelivery and reminder notification process, we will 

be able to reduce the adjudication timeline to 

payment.   
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Note: Any fees associated with Email, Text, and hardcopy 
statements, are included under your contract with ebix.  All 
merchant service fees will be billed directly to the practice 
from WorldPay.    

 

 

SEAMLESS EXPERIENCE FROM 

STATEMENT DELIVERY TO PATIENT 

PAYMENT SOLUTIONS. 

To take advantage of these new features, it’s required that 

you sign up for merchant services with WorldPay.   If you have 

an existing merchant services agreement and you have 

processes or terminals that you are using in your office, we’d 

encourage you to add this service and run it in addition to 

your current vendor.  If you have merchant services and ebix 

does all of your processing, we would suggest signing up with 

WorldPay and once that is running, canceling your existing 

vendor.   We were able to negotiate excellent group rates and 

we think WorldPay can match or beat your existing merchant 

service fees, all while providing more avenues for your 

patients to pay. 

 

 


