Client-driven Data Analytics and
Reporting includes:

e  Tailored reports
e Bench-marking

e Full charge captures and
verification

° Track actual vs. insurance allowed
amounts

e  Reimbursement variance tracking

e Dictation and documentation
feedback

Today, robust and meaningful
analytics hold the potential power to
transform a health care organization,
unlock new sources of value and
differentiate it from competitors.
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DATA ANALYTICS
X |AND REPORTING

A LEVEL OF TRANSPARENCY AND INSIGHT TO
WHAT IS BEING ACCOMPLISHED ON YOUR BEHALF.

On the whole, a profitable private medical practice starts with powerful data and analytics.
Accordingly, Data Analytics and Reporting is the process of inspecting, cleaning, transforming and
modeling data. The goal is to highlight the most useful information. For this reason, the skill and
experience to translate data into useful information can be the difference between getting ahead
and being left behind.

Today, the best strategic business decisions are not made on a hunch. In fact, they don’t necessarily
correlate with historic “best practices”. Consequently, we live in the era of big data. A profitable
practice begins with robust and powerful data analytics.

For example, our team of analysts will help you identify trends and track actual vs. insurance
allowed amounts. The reports provide detailed data information that is needed to manage your
practice and maximize your profitability. Comparatively, this is what sets ebix apart from other
Revenue Cycle Management companies. We don’t just expertly code and submit. We help you
identify and capitalize on unique opportunities for your practice to maximize profitability.

The Progression of Analytics

How can we make
It happen?
~ Pre ive

Why did it

happen?

Diagnostic
Analytics

Business Value

Reports = Correlations - Predictions - Recommendations

Data Analytics Sophistication
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ADVANCED ANALYTICS

Transtorm Data 1nto Insights.

IDENTIFY TRENDS AND TRACK ACTUAL VS
CONTRACTED PAYMENTS

Every healthcare organization wants to optimize their data analysts’ value and
effectiveness. The ebix team incorporates all the right tools to analyze data and
discover insights that would drive care and process improvement initiatives.

Data Analytics and Reporting is the process of inspecting, cleaning, transforming and
modeling data. The goal is to highlight the most useful information. For this

reason, the skill and experience to translate data into useful information can be the
difference between getting ahead and being left behind.

Providing direction, on the other hand, leads to deeper, more meaningful insights
that help solve problems and make improvements. The best report requests provide
enough direction to put the healthcare organization on the right track and enough
leeway to encourage providers to ask more questions as they analyze the data.

Transparency in Reporting (limited sample reports)

Accounts Receivable Aged Trail Balance by Financial Class

Level of Service

Accounts Receivable Aged Trail Balance by Responsible Party

Location Summary

Accounts Receivable by Payer

On-Demand Statement

Average Patient Seen by Day of Week

Physician Assistant Productivity

Average Patient Volume by Hour of Registration

Physician Hourly Productivity

Charge comparison by Provider

Practice Analysis

Composite Procedure Productivity Practice Summary

Cycle Summary Procedure Productivity by Provider

Deposit Record RVU Analysis by Attending Physician

Down Coding Chart

Selected Family/Patient

Encounters by Financial Class

Statement

Financial Class Activity

Summary by Class Category

Group Statement

Year-to-Year Analysis

Level of Service Compared to National Average

The best report requests provide enough
direction to help put your healthcare
organization on the right track with
enough leeway that encourages more
questions as the data 1s analyzed.
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